
To create a custom greeting to appear on every pet owner invoice in Cornerstone: 

ControlsBilling MessagesNew 

 

 

 

 



Enter a description name in Billing Message Setup and enter custom message in Message Contents, then 

click “OK.” 

Example: “Did your pet receive some services today that could have been covered with our Wellness 

Care plan?  Ask us about what plan is right for your furry family member!”   

 

 

 

 

 

 

 

 

 

 

 

 



ControlsDefaultPractice and Workstation 

 

Messages-Invoice (select name of previously created custom invoice)-OK 

From then on, every new invoice created will have the custom message at the bottom. 

 


