Quick reference guide

Petly Plans: How to Enroll a Pet in a Plan

Use this step-by-step guide to help you enroll pets into Petly* Plans
preventive care plans with Cornerstone 8.6 NEXT.

Once you're in Cornerstone, follow these easy steps to ensure every pet is getting the very best care.

1. Search for the pet (by pet name or owner name or patient ID#). Example: Marley or Mary Miller or 9067-1
2. Select the pet's name in the Patient List.
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Patient list
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pecies Breed

Sex
—ly [ Canine Bulldog, French

Meutered Male

’ Cornerstone

3. From the Patient information screen, click the "Not Enrolled" paw print icon
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Patient list
Pet Duner Marne: Species Breed Sex

Patient | Balance Due $0.00 Acoept All Payments Total Patisnts: 7 | fulled Canine Eulldog, French

Search | (1235656555  [Pager] Ao

Client information Patient information
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Mary Hiller Status: Active iy (D

1230 Main Street Class:  Pet Owner

7is. 11 Mos.(6/16/2005) h
CaN Bulldog. French Neutered Male
el BRI Refenied: 0 clients
3415 Color: fawn Markings:
Referred by APET RefematPetly

Status: Active Class: Family Pet
arymill 23@Eemail. comn

‘ward: Cage:
RODVM &+ Not Enrolled
Email reminders add ROYM —l view communication log
Summary | Test |Problems | Dx | Rx [ MedialNotes | Lab [Vaccines | VitalSigns | VetConnect PLUS Full Size Visw
| Date | | Stalf | History

4. Login to Petly Plans

Petly Plans

The Animal Hospital

Admin




5. Add a plan - in this window, you can see the owner's name, plan status and pet species
a. Click + Add plan

ie mm Page < return te dashboard
M a ry M j | Ie r Client Administration
Client ID D First Last Home Address Email Address
23473 9067 Mary  Miller 1230 Main Street marymil123@email.com
Advanced City, MA 31415
Marley /"~

no active plan

PetiD D Name

crochip Spedes Sex

th
CANINE Male Neutered 10/29/2008

@

23432 9067-1 Mariey

Merge Pet

This pet does not have an active plan

6. Review and select the best plan.

a. Toview items in each plan, click Base Items; a high-level list of each plan expands for easy

comparison. =
b. Review the items in each plan, and then choose the one that most closely meets the pet’s In the below step, you
needs. can add services to the plan.

c. Click the green button for the plan you want.
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7. Customize the plan for the pet’s individual needs.

a. Click +Add to include an additional service, and then adjust the item quantity as needed.
Choose items based on the best medical interest of the animal. Selected items are added to
the Added ltems section, and the cost is calculated into the fees above the plan overview.

b. Add any additional services the pet requires.

Due Today

$144.40

Client

Mary Miller

Marley  Canine Gold
00871

Add Additional Items

4 cancel & retum o dashboard

WRID0 WP Examination (Annual) $5300 £31.00
WP110 WP Examination (Co-Pay) #1000 Unbmited $10.00
WP11S WP Examination Pre-Anesthetic $0.00 1 $2.00
We120 WP Technician Office Cai #17.00 Uit $17.00
We223 WP Bordeteda In) Vaccine ADULT $24.00 2 $40.00
W25 WP Bordeteda IntraNasal Vacone ADULT $24.00 $45.00
WP231 W DAZPIL) Waceime Gdult) £27.00 £27.00
WP232 WP DAP (Mo Lepta) Adult w2700 1 $27.00
WP233 WP Parvo Vinus Yaccine (Aduit} s1a00 100
WE234 WP Corona Vaccine ihdult) $18.00 $18.00
WP240 WP Rabies Yaccine 1 yr $1200 $12.00
We30 WP Blood Parasite Screen (TB15) $41.00 $41.00
WPI13 WP Intestinal Parasite Screen [Adult) £35.00 £25.00
WRIET WP SIG BWWILIA K9 [SAGZSYFel (SABOT) $167.00 $167.00
WR3TD WP Dental Scale and Polish 95,00 $95.00
WR3BD WP Dental Anesthesa $155.00 $155.00
WRIES WP Dervial Mordaring/Sute Set Up $39.00 £35.00
WeT10 WE Nail Trim $1200 Urdmiteg 1200

WPIED WP Thyroid T4 (T435) $54.00 ‘-} ® R 1 $34.00
X Remove
AVAILABLE ITEMS
WP2s0 WP Canine Influenza Vaccing 23200 —p & A £32.00
+
wWP3s3 WF Pre-Surgical Bloodwork [SAGOD) Add $35.00 + Ada
wWP3s0 WP Thyrosd T4 (T495) $54.00 + Agg

8. Review the plan fees with the pet owner.

a. Review the fees located in the header ribbon at the top of the page.

Client Pet Plan nitial Fee Menthly Fee Added ltems Total
Mary Miller Marley Canine Gold $99.95 $39.95 +  §450 = $44.45
9067 9067-1 one time per month per month per month

Example:

If you need to remove
a service, click x Remove

Due Today

$144.40

o Initial fee for this practice: $99.95. This is a one-time enrollment (or membership) fee to participate in the program.

o Monthly fee for this plan: $39.95. This is the monthly cost for the base items in the plan.

e Added items: $4.50. This is the monthly cost of any additional services included, beyond the base plan.
o Due today: $144.40. This is the initial fee, plus the monthly fee, plus the cost for the added services.

o All subsequent months will cost the pet owner only the monthly fee and the added services ($44.45).



b. Once you have reviewed and completed the plan, click Options.

ADDED ITEMS

WP360 WP Thyroid T4 (T485) $54.00 x Remove 1 $54.00

During the Review and
Complete step, the Payment

Information section outlines
e R - cach payment and processig

date.

9. Add options to the plan.

a. Add any of the options below as needed; options can be selected or changed for each plan. In some cases, users
with Staff access will require an administrator override to make changes during this step.

Options:

b. After selecting all needed options, click Payment.

Options

Start date: This defaults to today’s date; however, you can also backdate a plan here. Some practices
offer up to 48 hours for pet owners to consider

Petly Plans participation.
Options

Multi-pet discount: If your practice offers a discount on the s T
initial enrollment fee for pet owners with more than one et
pet, you can enter in there. Enter the amount as a -
positive value.

Paid in full: If a pet owner pays in full, mark it here.
Waive initial fee: If the initial fee is being waived, mark it here.

Notes: Enter any notes that other staff member should be made aware of. After selecting all needed
options, click Payment.

aanc D —

10. Add the payment method. Choose Payment Method

a. Click +Add A New Payment Method.

Skip adding a payment method

This client has no payment profiles configured.



b. Complete the payment information form.
Important: We strongly recommend collecting two forms of unique payment, with the primary payment method being checking
account (ACH draft).

Helpful payment information:

Add a New Payment Method 5]
i. ACH draft requires you to keep a copy of a W Ciredt Card @ Bank Account [LIGA o6l
voided check on file with the signed CardNumber: [ |
healthcare agreement. Expiration Date: [ | " fmmiyy)
CardCode: || Wnarstns?

ii. The AVS Mismatch box may appear if the

Billing Information
entered address does not match the credit

card or bank account address. Ask the pet T:: ::z : :
owner where the card/bank statement is mailed. Company: | |
iii. If pet owners elect to use a debit or credit Add:: : :
card as the primary method of payment, your State: | | zip: | |
practice may charge a processing fee. Country: | |
L —
iv. Your practice settings will determine what types Fa: [
of credit cards are accepted
save| Cancel|

v. The fields company, country, phone, fax can be
left blank.

c. When you have completed the payment section, click Review.
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11. Review and complete the plan.
a. Review each section with the pet owner to ensure accuracy and that the pet owner understands the plan and payment details.

b. Click Complete.

[
Mary Miler Madley  Carine Bokd P - + mm = s $144.40

Review & Complete
WELLNESS PLAN INSORMATION

CUENT INFORMATION

T ey fre 1230 M St Aty MATHIS i

PET INFORMATION

aey e Com et OGTRTON

PAYMENT INFORMATION
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12. Print and sign the Healthcare Agreement.

a. Click Print Agreement, and then print two copies of the Healthcare Agreement.

Congratulations

Plan has heen added, No payments were tharged

oo

b. Review the following with the pet owner and have the pet owner initial page 1 and sections 3 and 4 on page 2 and then sign
the agreement.
Review with pet owner:
i. This is not health insurance or property insurance.
ii. Thereis a nonrefundable membership fee.
iii. The plan will automatically renew each year.
iv. Items in the plan are administered to the pet based on the best medical interest of the animal.
v. Draft of payment occurs on the 20th of every month.
c. Review the cancellation policy with the pet owner:

i. Notice of cancellation must be provided in writing and 30 days in advance.

ii. Ifaplanis cancelled before the end of the year, the pet owner is responsible for the full cost of any services
performed, but not yet covered by the plan payments made.

d. Keep a signed copy of the healthcare agreement onsite at the practice for two years; your management team will let you
know where to keep the contracts.

13. Return to pet’s Patient Information tab in Cornerstone

14. Right click directly on the words “Not Enrolled” and select refresh to update the plan status in Cornerstone.

MHame Species Breed

Canine Bulldog, French

A IR ErEEAE

Marley [I067-1]
71z 11 Moz (BA16/2009)
CaN Bulldog. French Meutered Male
Color:  fawn M arkings:
Statusz:  Active Clazs: Family Pet
Ward: Cage:

RO k: “* Mot Epcallad
add RDWM view commuf ReTTesh




a. Plan will now show an active status.

Patient list

M ame Species Breed

Sex

Canine Bulldog, French Heutered Male

Patient information

ANRGENEIREEEE]
Marley [I067-1]
7 11 Moz [6/16/2009)

CAN Bulldog, French Meutered Male

Color: fawn tarkings:

Statuz:  Active Class: Family Pet

W ard:

RObd:

add RD%M wiew communication log

15. Right click pet’s name from Patient list and select “Invoice” to open the invoice screen from the
Patient Clipboard to begin an invoice.
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Client

Patient list
Client ID. Mary Miller Pet Dwmer Name Breed Sex
Patiert | Balance Due  $0.00 Accept Al Payments Totel P> P
Seach | (12315556655 (Pagerl

Active Patients: 1

Client information

- Update
AREIEIDERNAEL D 3|8
Appointment Scheduler
My Miler Status Active )
1230 Main Shieet Class: Pt Duner Chedklo
B Refened:  Qclents Correspondence .. ::: tale g
Referred by: RPET Referral-Pety Diagnostics Family Pet
mayril123@emal. com ) \otive Plan
e —— Electronic Whiteboard OO i
Estimate
Summary | Tew | Probems | Ds | Ru | MedicalNotes | Lab [ Vacones | vitalSions | vetConnectPLUS | PEThE N Ful Sizs View
Date Staif History [ | =
nvoice
Eal P C El
wzran?  [B)] 22 1.00WP Copay MWFIDTD) for $0.00 by MC LabiRequestS
427am7  [B| 22 1.00WP Exsmination Copay (2276) for $20.00 by MC Medical Note
412017 [B1 3 1.00%R Exam - Annuel Welness (WPT02) for $53.05 by T P @R
47 [B 9 1.00%P Rabies 3ur Canine [wP2510) for $24.30 by MC
s @ 3 1.00WP DHPP 1 yest (WP2530] for $20.05 by MC New/|Casest
412017 [B 3 1.00%P Bordetella Bosster (GRAL) [wRZ56D) for $14.00 by WC Patient Advisor Exam ..
Rows 1t0 7 of 63 Patient Reports ... i
Find H Find Nest H GotoDste “ P History ” Preview I Patient Visit List | Hide whitebosrd Notes 7] Hide woided tems
| Prescribe |
REaiH] Problems .

16. Enter applicable Wellness Plan (WP) services on the invoice and click the Paw Print Discount button.
This will verify the WP codes on the invoice is part of the plan and the item is available.

File Edit Acivties Lists Controls Inventory Tools Reports Web Links Window Help
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ClhentID: 16155 invoiee mmber Open w0 [ pa |
Name: Rhonda Wilams Irvvcice type- |Invoics - Plan Ereclse =l $000 Ea]
Credt code: Accept All Paymerits Receptionist MC $0.00
Last
pment Michale Campek, CVT, CVPM $0.00 {4-'

Paiint 0 55247 Balsrca Due: o | (o
e Active Plan

Buldog, Frenchy

| Quenity [ Amount Stal | Cemsr | Dinc
(]

H No
1.00 $00014 H M
100 4200014 H Ho
100 $120014 H
100 $13%514 H

F|F|F




File Edit Activities Lists Controls lnventory Tools Reports Weblinks Window Help
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" Clrt 1D 16055 Invoic number Open
Name: Fihonds Willams Irvoice type: | Irvoics - Plan Ervcles =]
Credt code: Accept All Paymarks Receptionsst: ML
Last payment: Michelis Campol, CVT. CVFM
Inwvoice totst 2000

W Active Plan

Tiom Descaption [ Guaesy | amount | Stat [ Comtm [ Due
14 H Ho
100 $00014 H Mo
100 1200014 H
100 $14.0018 H e
100 $199514 H e |

PueLabel Speci Depating || Phamacy | | Makesopt ||n.m|s.m] Comy Te

a. For any items not included in the plan that are subject to a discount, click the Discount button, select the appropriate
Petly Plan Member discount, and click OK.

17. Post invoice
a. The total amount due on the invoice will only include the non-plan items with or without an applicable discount. Cornerstone 8.6
NEXT auto discounts Wellness Plan (WP) invoice items at 100% automatically. View the total due today in the Accounts
Receivable window. Click the Post button to post the invoice and collect the remaining balance.

IDEXX Veterinary Hospital Page1/1
idax@idence com
2536 Alpine Road

Suite 103
Eau Claire, Wl 54703
{300} 263-8338
Rhonda Williams Petly Plans Discount has been applied Client ID: 16055
1230 Main Street Invoice # 3877
Advanced Clly, MA 31415 Date: 51182017
h 4
Fatient ID G5247 Weinke
Fatient Marme: harley D6/ B/200%
Species: Canine Mauwrad hals
Ereed Bulidog, French
Description Total
5/16/2017 % WP Copay $0.00
Preventive Care Memb: $20.00
# WP Bordetella Booster (ORAL) 1.00 $14.00
% Parasite check 1.00 £19.95
Patient Subtotal: §53.95
Invoice Total: $53.95
#®  Petly Plans 100% Discount: {$33.95)
Sales Tax : $0.00
Total: $20.00
Invoice Balance Due: $20.00
1-Cash : (52000
Less Payment: ($20.00)
Invoice Balance Due: $0.00

Balance Due: $0.00





