
    Petly Plans Setup  

    in AVImark 

 
Purpose 

This guide will serve as a high-level step-by-step tool to configure AVImark for Petly Plans.  We 

will provide images, videos, written instructions, and best practice tips and resources to help your 

AVImark and Petly Plans workflow meet your practice’s needs.   
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Creating a Company 

Best Practice Tip: Use the “Company” feature to visually identify a plan member in AVImark.  This 
will trigger staff to utilize WP codes on invoices for any pets enrolled in plans.  Don’t forget to 
remove the visual reminder when or if the pet owner cancels the plan. 
 

To Create a Company in AVImark: 
 

▪ Select- Works With → System Tables →Company Tables → Add New → Assign 
Company Code, Company Description (practice name + Petly Plans Member) and 
Color → OK to save. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To Apply to a Client in AVImark:  

 
▪ Right click on the client → Change → Update “Co.” to match the Company Code 

created for a plan member. 
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WP Code Prep Work 
 

Best Practice Tip: Collaborate with another staff member to make WP code creation easier! Open 

AVImark on two separate workstations. One staff member will open the regular invoice code on 

their screen while the other will create the new WP code equivalent. This ensures all information 

is quickly replicated in your new WP codes. 

 

Create a Treatment Category 
• Works with → Treatment List → Add a new Treatment category (Wellness Plans) 

→ Complete Setup → OK to save. 

 

 

 

 

 

 

 

 

 

Create a Discount Class for WP Codes 
• Works with → System Table → Discount Class → Add new → WP Codes → OK to 

save. 
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Creating WP Codes in AVImark 
 

You will need a WP code for each of the Base and Optional items that are part of your plans. Your 

Implementation Manager will supply you with a list of suggestions for WP Codes. WP codes must 

follow the format of WP followed by 3-5 digits (ex, WP500, WP1000 etc).  Replicate all tabs within 

the WP treatment code to match your currently existing treatment codes. 

• The only field that should be different is the Discount Class → WP Codes  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Best Practice Tip: You can use the “Another” function in AVImark to replicate the first tab of the 

current treatment code.  Search for the code you want to replicate, right click, and select 

“Another.”  
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Non-Plan Item Discounts 

▪ If you offer a non-plan item discount, you can set this up to automatically discount 

items and services outside the plan. 

▪ Works with → System Tables → Client Discount Classes→ Add a discount for 

each plan type → OK to save. 
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Non-Plan Item Discounts Continued 

▪ Under Hospital Setup → Invoicing → Discounting → Create a discount for each plan 

type and choose “All” as the Discount Class. You will also want to set the rate to the 

corresponding non-plan discount (typically 5% or 10%).  

 

 

 

 

 

 

 

 

 

 

 

 

▪ Then create a discount for each plan type and select WP Codes as the discount class. 

This rate will be set to 0%. 
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Invoicing Options 

This next section discusses the three main options for invoicing a pet owner in AVImark.  Each 

method is outline below with images and video snippets to help you determine which will work 

best in your practice. 

 

Negative Line Item 

▪ A treatment code is created for use when invoicing Wellness Plan Members. Also, a 
“Wellness Plan” staff member can be created to put this charge under to accurately track 
commission.  

▪ Staff calculate the total services covered by the plan and then input a negative amount to 
cover these services. 

▪ The balance due will be paid out of pocket for the non-wellness plan items.  

▪ Please review the following video link illustrating a negative line item invoice. 
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https://drive.google.com/file/d/1LDJEBYjBC49TysyLfj8y8F83iBxjpB0j/view


Payment Method 

▪ A Payment Method (example: “Petly Plans Coverage”) is added to the AVImark System 
tables to be used when invoicing Wellness Plan Members. 

▪ During check out, staff will calculate the cost of rendered Wellness Plans services. 

▪ They then select the payment method of “Petly Plans Coverage” from the drop down to 
cover those services.  

▪ The balance due will be paid out of pocket for the non-wellness plan items.  

▪ Please review the following video link illustrating an invoice with a Petly Plans payment 
method. 
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https://drive.google.com/file/d/1LDJEBYjBC49TysyLfj8y8F83iBxjpB0j/view


100% Automatic Discount on all WP Codes 

▪ A 100% Discount is created and added under the Wellness Plan Classification for each 

pet. 

▪ The classification will automatically discount all WP Codes to $0.00 when added to the 

medical history. 

▪ If you are using the AVImark Wellness Plan feature, this will automatically activate the 

discount when the plan is added.  
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100% Automatic Discount Setup 

▪ Under Hospital Setup → Invoicing → Discounting → Create a discount for each plan 

type and choose “WP Codes” as the Discount Class. Set this to 100% 

▪ For each WP code, make sure to have the Charge and Cost fields match in price for 

reporting purposes.  

 

 

Setting Patient Classification for Automatic Discounting 

without the Wellness Plan Feature 

Right Click in the Patient Area → Change → update the Class to be the appropriate plan type 

(created in earlier steps until System Tables 
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AVImark Wellness Plan Feature and Petly Plans 

Using the AVImark Wellness Plan feature gives you the ability to track enrollment dates, generate 

reminders and automatically set a non-plan discount.  

▪ Create a Treatment Code for each plan type (Silver, Gold, Platinum). This doesn’t have 

to be a WP Code.  

▪ Add a reminder for every 12 months for this same Treatment Code. 

▪ Add a Plan Entry of the same Treatment Code. 

▪ Change the Courtesy discount to the corresponding Non-plan discount. 
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Plan Indicator in AVImark 

For Practices with AVImark 18.21.0 or higher you can set up a plan indicator to tell you the status 

of each plan. 

▪ Green: Active 

▪ Yellow: Expires within 30 days 

▪ Red: Expired 

▪ To set this up: 

▪ Search under the Wrench “Wellness Plan Indicator”: 

▪ Set Display Wellness Plan Indicators to True to activate the icons in 

AVImark. 

▪ Set Display Expired Wellness Plan Indicators for Number Days to how 

long the practice chooses to see the expired icons (red). 
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Invoicing Tips and Resources 

▪ Review a patient’s plan in Petly Plans before their visit to view their remaining 

Wellness Plan items. 

▪ Use the “Select” feature to create a treatment plan and add up Wellness Plan Services 

that were invoiced: Select Feature in Petly Plans. 

▪ The following video link illustrates a negative line item invoice. 

▪ The following video link illustrates an invoice with a Petly Plans payment method. 

▪ Add a special image to the patient record to indicate they are on a plan.  

▪ Use Reminders to notify clients of their plan renewal. (If not using the AVImark 

Wellness Plan feature). 

▪ For questions on reporting, commission, and reminders, please call AVImark Support 

1-877-838-9273 (Option 1).  
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https://drive.google.com/file/d/1fMUPiN1kBzGplENJpAJ5YTyxfwVg6zLF/view?usp=sharing
https://drive.google.com/file/d/1LDJEBYjBC49TysyLfj8y8F83iBxjpB0j/view
https://drive.google.com/file/d/1LDJEBYjBC49TysyLfj8y8F83iBxjpB0j/view

